ATTENTION ALL PROVIDERS

The State of Rhode Island will be mandating Electronic Funds Transfer (EFT) for
Reimbursement of Rhode Island Medical Assistance Program Services

Effective April 20, 2009, the Department of Human Services (DHS) will mandate EFT
for all providers enrolled into the Rhode Island Medical Assistance Program.

Providers can retrieve an Authorization for Direct Deposit form by downloading it from

this website. Click on Medical Assistance Provider Services = Forms — Authorization
for Direct Deposit.

Providers must remember to inform EDS of any changes to their bank account (i.e.
account number, ABA/Routing Number) by submitting an updated Authorization for
Direct Deposit form.

Please mail to the following address:
EDS
P.O. Box 2010
Warwick, RI 02887
ATTN: Financial Department

Failure to inform EDS of a change to your bank account information may result in a
delay in receiving your payment.

We appreciate your cooperation as DHS and EDS, an HP Company, move toward a more
efficient and cost effective means of reimbursement for Rhode Island Medical Assistance
Program Services. If you have any questions, please free to contact the Customer Service
Helpdesk at 401-784-8100.



